INTERFACILITY e 28 A
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MINUTES

Attendees. Cliff Larrabee, David Nevins, James Ridenour, Loren Johnson, MD, Lou Meyer, Ray Ramirez, Kathy Montoya,
Edward Ballerini, RN, Bob Eisenman, PhD, Scott Wallace, Liz Raganold, RN

Note: Membership information has been updated and attached.

EMSA Staff: Bonnie Sinz, RN

Approval of Minutes

Action items: Minutes were approved as written

Approval of Agenda

Action items. Agenda approved asdistributed.

Ad Hoc Group 1 Minutes (refer to attachment)

Task Force discussion on Group 1 report:

There is a supply/demand mismatch for Critical Care Transport resources

ALS/modified ALS could respond to the demand

Some LEM SAs prohibit ALS |FT; group believes thisisto protect the integrity of the 9-1-1 system

Bonnie will send out asurvey to all LEMSAs asking for information on IFT practicesat CCT, ALS and gurney car
levels

Group 3 will work on guidelines for expanded scope ALS for IFT purposes

There are opportunities for improving ALSlevel IFT while protecting the 9-1-1 system

Gurney cars are non-regulated except rulesfor MediCal reimbursement

Some gurney car companies employ EMT-Iswithout any LEM SA oversight

Thereisaneed for low level transport mechanism

R &R &R R

R & & & &

Ad Hoc Group 3 Minutes

Task Force Discussion on Group 3 Report:

Thereisaneed for transferring MDs to be educated on the capabilities of each level of IFT

A compilation of minimum education/training standards for transport team staff was distributed
Each standard will have areference attached

Standards will reflect current industry standards and be designed to be attainable

EMS Blueprint will be researched
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System Standards and Guidelines
Discussion: Tabled until January meeting

Reimbursement Procedures

Discussion: Reimbursement isnow available for IFT member travel expenses. See attached instructions and claim
form.

Next M eeting Date/L ocation
Discussion: The Ad Hoc Groups will continue to work on their goals and objectives in separate meetings and/or
conference calls organized by each group lead.
Action items. The next meeting is scheduled for January 15, 2002 in the North. The Ad Hoc Groups will
meet from 10-12 noon with the Task Force meeting from 12-3 p.m. Each chairperson will coordinate Ad Hoc group
meetings.




EMS Authority
Interfacility Transport Task Force
Group 1 Minutes
Octaober 30, 2001

Bob Eisenman

Chair, Group 1

Group 1 Attendance:

Bob Eisenman, Chair (Managed Care)

Ed Ballerini (Califomia Healthcare Association)

Loren Johnson, MD (California Emergency Medical Physicians)
Lou Meyer (EMS Commission)

Kathy Montoya (Centers for Medicare and Medicaid Services)
David Nevins (California Ambulance Association)

Ray Ramirez (Fire Chief’s Association)

Bonnie Sinz (EM S Authority)

Group 1 discussed Interfacility Transports from the perspective of a SWOT — Strengths, Weaknesses, Opportunities and
Threats — analysis. The discussion was wide ranging and included the likely affects of the new Medicare ambulance fee
schedule when it isimplemented. However the discussion focused primarily on problems associated with critical care
transports (CCT) and the use of AL S interfacility transports. Group 1 also discussed the use of gurney cars (see discussion
following that of CCT/ALS Interfacility Transports).

CCT and ALS Interfacility Transports

The discussion included the following points:

&

The ability to move patients between one medical care facility and another isan integral part of medical care practice
today and physicians, hospitals and other medical care providers predict that the use of interfacility transportswill grow in
the future.

Presently hospital ED diversions and problem of assuring on-call physician specialist back up to ED’ s are increasing the
need for interfacility transports. The potential impact of aterrorist event --- added to existing ED overcrowding --- could
also significantly increase the use of interfacility transports.

Presently there appears to be a mismatch between the need for and the available of interfacility transport resources.

Thisresource gap is particularly apparent in the need to move critical care patientsto higher levels of care and for special
tests and procedures.

In many communities Critical Care Transport (CCT) units have not been able to assure atimely response to pick up and
transport a critical patient. Thisis aserious problem in that these are precisely the patients with the potential for the worst
outcomes.

The inability to assure timely CCT responses appears to be afunction of a shortage of CCT units and a shortage of RN’ sto
staff CCT units, relative to demand.

However it was noted that many of the patients currently being transported by CCT units don’t need CCT level of care and
could safely, appropriately and more timely be transported by ALS units and paramedic level of service.

Some committee members noted that in counties where AL S is used for interfacility transports, CCT resources are freed
up for the most critical transports and timeliness and delays tend not to be a problem.



& It was aso noted that local EMS Agencies (LEM SA) vary on their protocols and use of ALS for interfacility transports.
Therangeis from some counties (LEMSA’s) prohibiting the use of ALS for interfacility transport to others allowing for
expanded training and scope of practice for ALS interfacility transports (e.g. recent examples are Alameda and Contra
Costa Counties).

& Other barriers (in addition to prohibitions) to the increased use of ALS for interfacility transport include:

- Some emergency department and other physicians, hospitals and other heath care professionals that order
ambulances are not knowledgeabl e about the skills and scope of practice available in AL S/paramedic
ambulances.

- LEMSA concern that if an ambulance leaves the county it will deplete adequate ambulance resources within that
county or at times, requirements for ambulances to stay within their counties/jurisdiction.

- Exclusive ambulance contracts can inadvertently limit the availability of certain ambulance levels of resource to
the community if they do not include or referenced all levels of ambulance resource or allow for alternative
providers.

Recommendation |:

Based on its 10/20/01 discussion Group 1 recommends that the EMSA Interfacility Transport Task Force focus on the
following:

Goal 1 - Increase the access to and availability of ALSfor interfacility transports.
Specific action steps would include:
1. Survey LEMS Agenciesto identify which counties prohibit or have barriers to the use of ALS for interfacility transports.
2. Asappropriate provide consultation and support to resolving identified barriersto the use of ALS interfacility.

3. Develop education materials for hospitals, ED physicians, and othersinvolved with interfacility transports on the skills and
scope of practice availablein the different levels (BLS, ALS, CCT and transport with amedical facility’sMD, RN or
specialty provider). Educational materials might include examples of medically appropriate transports at the various levels
aswell as blinded case examples.

4. Develop state standard guidelines for skill set, training and scope of practice for BLS, ALS and RN’sinvolvedin
interfacility transports. Such guidelines to include existing and state-endorsed expanded scope for practice (especially for
ALS).

5. Develop an evaluation tool to test the hypotheses that the use of ALS (i.e. both existing and expanded scope of practice)
for interfacility transport reduces the need for and timeliness problems associated with current CCT interfacility transports.
Develop recommendations for future action as necessary, based on the findings.

Gurney Cars

Group 1 also discussed Gurney Cars (gurney vans) and specifically, situations where some providers are using EMT’s on
gurney cars. It was noted that these EM T’ s are essentially unregulated and that potential patient care issues can result
depending on the severity of the patient transported and the level of services provided in such vehicles.

It was al so noted that while many ambulance providers also provide gurney car services and there are other small providers,
fees are usually quite low and that payment typically comes from private users. Medicare and most (all?) health insurers do not
cover gurney cars. The sole exception is Medi-Cal in certain situations.



On the other hand, Group 1 noted that gurney cars can be an appropriate and cost effective mode of transport for some patients
and the issue has often been that gurney cars are not sufficiently availableto ED’s and other medical facilities.

Recommendation I1:
Group 1 thought that another possible area of focus could be the establishment of appropriate guidelines for the medical

appropriateness of the use of gurney carsfor interfacility transport and the establishment of regulations for the skills, training,
equipment and personnel used in such interfacility transports.
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Organization/Constituent Group

M ember

Alternate

Air & Surface Transport Nurses
Association

Cliff Larrabee

California Chapter President
Chief Flight Paramedic
Medi-Flight

849 Cloverland Way

Oakdde, CA 95361

(209) 572-7050
|larrabc@sutterhealth.org

Ad Hoc Group 3 member

Board of Registered Nurses

Janette Wackerly, RN

Nursing Education Consultant
Board of Registered Nursing

400 R Street, Suite 4030
Sacramento, CA 95814-6239
(916) 327-6663

(916) 327-4402 FAX

Janette Wackerly@dca.ca.gov
Ad Hoc Group 2 member

California Ambulance Association

David Nevins

President

Cdifornia Ambulance Association
8421 Auburn Blvd., Suite 256
Citrus Heights, CA 95610

(916) 735-0154

(916) 735-0161 FAX

(800) 201-6512 Pager
davnevins@aol.com

AdHoc Group 1 member

James Ridenour

Chairman

Cdifornia Ambulance Association
P.O. Box 4397

212 Campus Way

Modesto, CA 95352

(209) 567-4000

(209) 527-4582 FAX

(209) 993- 7568

james ridenour@amr-ems.com
Ad Hoc Group 3 member

Steve Madison

American Medical Response
212 Campus Way, PO Box 4397
Modesto, CA 95352

(209) 567-4000

(209) 527-4582 FAX

Steve Madison@amr -ems.com

Ad Hoc Group 2 member
Cdlifornia American College of Loren Johnson, MD Charles Rath, MD
Emergency Physicians 2619 Regatta 5945 Johnston Drive

Davis, CA 95616

(530) 756-6036 (voice mail & FAX)
(530) 757-5111 (hospital)

lorenj @pol.net

AdHoc Group 1 member

Oakland, CA 94611-3140
(510) 987-4526

(510) 873-5035 FAX
Chip.Rath@kp.org

Ad Hoc Group 2 member




Cdifornia Children’s Hospital
Association

Pam Griffith, RN

Trauma Program Manager
Childrens Hospital Los Angeles
4650 W. Sunset Boulevard

Mail Stop 100 (Trauma Program)
Los Angeles, CA 90027-6062
(323) 669-4526

(323) 660-0602 FAX
pariffith@chla.usc.edu

Ad Hoc Group 2 member

Susan Maddox
President/CEO
California Childrens Hospital

Association
1620 5" Avenue, Suite 725

San Diego, CA 92101
(619) 232-1674

(619) 232- 1682 FAX
smaddox@ccha.org

California Emergency Medica
Services Commission

LouisK. Meyer, CEO
American Medical Response
7575 Southfront Road
Livermore, CA 94550

(925) 454-6020 - Work

(925) 454-6008 - Fax

Lou Meyer@amr-ems.com

CaliforniaFire Chiefs Association

Ray Ramirez

Battalion Chief
Ontario Fire Department
425 East B Street
Ontario, CA

(909) 395-2539

(909) 395-2556 Fax
fdsopm@aol.com

California Healthcare Association

Daniel Brothman

Chief Executive Officer

Western Medical Center-SantaAna
1001 N. Tustin Avenue

Santa Ana, CA 92705-3577

Edward Ballerini

Director, Emergency Services
NorthBay Medical Center
1200 B Gale Wilson Boulevard
Fairfield, CA 94533

(714) 953-3610 (707) 429-7982

(714) 953-3613 Fax

dbrothman@uwmc.com eballerini @northbay.org
Cdlifornia League of Cities Ruben Grijava Dan Lindsey

Fire Chief EMS Chief

Palo Alto Fire Department Pdo Alto Fire Department

Post Office Box 10250 P.O. Box 10250

Pao Alto, CA 94303

(650) 329-2424

(650) 327-6951 FAX

ruben grijalva@city.palo-ato.ca.us
Ad Hoc Group 2,3 member

Pao Alto, CA 94303

(650) 329-2220

(650) 327-6951 FAX

dan Lindsey@city.pao-ato.ca.us

California Medica Association




CdliforniaNurses' Association

Cdifornia Professional Firefighters

Kevin White

EMS/Health & Safety Director
Cadlifornia Professiona Firefighters
1780 Creekside Oaks

Sacramento, CA 95833

(916) 921-9111

(916) 921-1106 FAX

kwhite@cpf.org

Cdifornia State Association of Art Lathrop Nancy LaPolla

Counties Administrator Administrator
ContraCostaEM S Agency Santa Barbara EM'S Agency

1340 Arnold Drive, Suite 126
Martinez, CA 94553

(925) 646-4690

(925) 646-4379 FAX
aathrop@hsd.co.contra-costa.ca.us

300 North San Antonio Road
Santa Barbara, CA 93110-1316
(805) 681-5274

(805) 681-5142 FAX

nlapoll @co.santa-barbara.ca.us

Ad Hoc Group 3 member

Cdifornia State Firefighters Ray Navarro William Cody

Association Fire Captain, EMS Coordinator Battalion Chief, Paramedic
73 Vadez Avenue Coordinator

Goleta, CA 93117

(310) 281-2700

(310) 278-2449 FAX

(800) 841-2099 Pager
rnavarro@ci.beverly-hills.ca.us

Los Angeles City Fire Department
200 N. Main Street, Room 1000
Los Angeles, CA 90012

(213) 485-0308

(213) 485-0592 FAX
wmc7444@lafd.lacity.org

DHS Licensing and Certification

Lori McLean

Chief, Standards and Quality
Section
Department of Health Services

1800 3¢ Street, Suite 210
P.O. Box 942732
Sacramento, CA 94234
(916) 322-5860

(916) 445-6979 FAX
Imclean@dhs.ca.gov

Diana Ashley

Field Operations Group Program
Soecialist

Standards and Quality Section
Department of Health Services
1800 3 Street, Suite 210

P.O. Box 942732

Sacramento, CA 94234

(916) 327-4318

(916) 445-6979 FAX
dashley@dhs.ca.gov




Emergency Medica Services
Administrators Association of
Cdlifornia

Urban

Virginia Hastings

Director

Los Angeles County EMS Agency
5555 Ferguson Drive, Suite 220
Commerce, CA 90022

(323) 890- 7545

(323) 890-8528 FAX
vhastings@dhs.co.la.caus

Ad Hoc Group 1 member

Rural

Dan Burch

EMS Coordinator
Tuolumne EMS Agency
1210 Sanguinetti Road
Sonora, CA 95370
(209) 536-0620

(209) 533-4761 FAX
tcems@ml ode.com
AdHoc Group 2 Lead

Urban

Leonard Inch

Regional Executive Director
Sierra-Sacramento Valey EMS
Agency

5995 Pecific Street

Rocklin, CA 95677

(916) 625-1701

(916) 625-1730 FAX

ssvagency @aol.com
Ad Hoc Group 1 member

Rural

Jim McPherson

EMS Operations Manager
Santa ClaraEM S Agency

645 South Bascom, Room 139
San Jose, CA 95128

(408) 885-4250

(408) 885-3538 FAX
{im.mcpherson@hhs.co.santa-
claracaus

Emergency Medica Services for
Children Technica Advisory
Committee

Judith Brill, MD

EMS-C TAC Chairperson
UCLA Medica Center
MDCC, 12-494, Box 951752
Los Angeles, CA 90095-1752
(310) 825-6752

(310) 794-6623 FAX

(310) 206-8477 #07400 Pager
jbrill @mednet.ucla.edu

Emergency Medica Services
Medical Directors Association of
Cdifornia

Jay Goldman, MD
793 Highland Avenue
Piedmont, CA 94611
(510) 257-2890

(510) 267-2899 FAX
(510) 801-4416

Joe Barger, MD

EMS Medical Director
Contra Costa EM S Agency
1340 Arnold Drive, Suite 126
Martinez, CA 94553

(510) 646-4690

jay.goldman@kp.org (510) 646-4379
|barger @hsd.co.contra-costa.caus
Emergency Nurses' Association SOUTH NORTH

Ryan Burgess, RN
Prehospital Care Coordinator

UCLA Medica Center
4043 Conejo Mesa Street
Moorpark, CA 93021
(310) 825-9937
rburgess@mednet.ucla.edu
Ad Hoc Group 3 member

Jan Ogar, RN

Emergency Medica Services
225 37" Street

San Mateo, CA 94403

(650) 573-3509

(650) 573-2564 FAX
jogar@co.sanmateo.ca.us
AdHoc Group 2 member




Centers for Medicare and Medicaid
Services

Kathy Montoya

National Heritage Insurance Co.
1055 W. 7" Street, 5" Floor

Los Angeles, CA 90017

(213) 593-6046
Kathy.Montoya@eds.com

Ad Hoc Group 2 member

Deidre Duhart

Nationa Heritage Insurance Co.
1055 W. 7" Street, 5" Floor

Los Angeles, CA 90017

(213) 593-6046

Private Insurance Representative

Michad Belman, MD

Blue Cross of California

21555 Oxnard Street, Suite 6G
Woodland Hills, CA 91367

(818) 234-2852

(818) 234-6698 Fax

Michael .bellman@well point.com

Healthcare Association of San Diego
and Imperial Counties

Judith Yates

Vice President/COO

402 West Broadway, 22™ Floor
San Diego, CA 92101-3542
(619) 544-0777

(619) 544-0888 FAX
jyates@hasdic.org

Healthcare Association of Southern
Cdifornia

Daniel Brothman

Chief Executive Officer

Western Medical Center-SantaAna
1001 N. Tustin Avenue

Santa Ana, CA 92705-3577

(714) 953-3610
(714) 953-3613 Fax
dbrathman@uwmc.com
Hospital Based Third Service
Hospital Council of Northern and Edward Ballerini

Centrd Cdlifornia

Director, Emergency Services
NorthBay Medica Center
1200 B Gdae Wilson Boulevard
Fairfield, CA 94533

(707) 429-7982

eballerini @northbay.org




Law Enforcement

Kym Mitchell

Statewide Paramedic Coordinator
Department of Cdifornia Highway
Patrol

P.O. Box 942898

Sacramento, CA 94298-0001

(916) 262- 1777 ext. 206

(888) 330-2204 Pager

kymmitchell @chp.ca.gov

Los Angeles County Air Task Force
Member

L uanne Underwood, RN

Education Program Director

Los Angeles County Fire Department
5801 S. Eastern Avenue, Suite 100
Commerce, CA 90040

(323) 838-2212

(323) 869-0311 FAX
lunderwo@fire.co.la.caus

Managed Care Bob Eisenman, Ph.D. Don Stanley, RN
Kaiser Permanente Kaiser Permanente
1800 Harrison Street, 19" Floor 1950 Franklin, 7" Floor
Oakland, CA 94612 Oakland, CA 94612
(510) 267-2623 (510) 987-3958
(510) 267-2626 FAX (510) 873-5662 FAX
Bob.Eisenman@kp.org Don.Stanley@kp.org
AdHoc Group 1 Lead Ad Hoc Group 2 member

Patient Advocate

Private Air Ambulance Provider Scott Wallace Ross Fay
Chief Flight Nurse Program Manager
CALSTARI CALSTAR
177 John Glenn Drive 177 John Glenn Drive
Concord, CA 94520 Concord, CA 94520
(925) 798-7670 (925) 798-7670
(707) 864-6691 FAX (925) 798-7798 FAX
sdwal @jccomp.com cslpmfay@aol.com

Ad Hoc Group 3 Lead




Public Air Ambulance Provider

Dean Cathey

Assistant Chief
Los Angeles City Fire Department

200 N. Main Streset

10" Floor

Los Angeles, CA 90012
(213) 485-6093

(213) 346-7382 FAX
(213) 209-8225 Pager
dec6109@lafd.lacity.org

Thom Page

Battalion Chief

Los Angeles County Fire
Department

Barton Heliport

12605 Osborne Street
Pacoima, CA 91331-2129
(818) 890-5755

(818) 897-1299 FAX
(213) 381-1105 Pager

Ad Hoc Group 2 member tgpage@co.la.ca.us
Representative from a Specialty Liz Raganold, RN
Center Trauma Coordinator

Long Beach Memorial Medical Center
2801 Atlantic Boulevard

Long Beach, CA 90806-1737

(562) 933-1315

(562) 933-1325 FAX
Iraganold@memoriacare.org

Service Employees Internationa
Union, AFL-CIO

Tim Bonifay, MICP

EMS Field Representative
3077 Aspen Street

Merced, CA 95340

(209) 383-3570

(209) 383-3570 FAX
timbonifay@aol.com
AdHoc Group 1,2,3 member

State Trauma Advisory Committee

Leonard Inch

Regional Executive Director
Sierra-Sacramento Valley EMS Agency
5995 Pecific Street

Rocklin, CA 95677

(916) 625-1701

(916) 625-1730 FAX

ssvagency @aol.com

AdHoc Group 1 member

Virginia Hastings

Director

Los Angeles County EMS Agency
5555 Ferguson Drive, Suite 220
Commerce, CA 90022

(323) 890- 7545

(323) 890-8528 FAX
vhastings@dhs.co.la.ca.us
AdHoc Group 1 member

EMS Authority Staff:
1930 9" Street
Sacramento, CA 95814
(916) 322-4336

(916) 324-2875 FAX

Bonnie Sinz, RN

Richard E. Watson

Steve Tharratt, MD

ext. 460 ext. 447 ext. 447
bsinz@emsa.ca.gov rwatson@emsa.ca.gov rstharratt@emsa.ca.qgov
Maureen McNell Dan Smiley

ext. 414 ext. 447

mmcnell @emsa.ca.gov

dsmiley@emsa.ca.qov




